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|. Purposeof thisdocument

The OLR sarver is communicating directly with the Affiliate Management
Database in order to obtain information on its configuration.

We will describe in this document the different parameters that can be configured
through the Affiliate Management System and how this should be performed.

1. Audience

We assume in this document that the reader as a previous knowledge of the
Affiliate Management System and its concepts as well asthe different OLR
dients.

[Il. Basics

The authentication method used by the OLR gpplication is based on serid
numbers and activation keys.

The OLR client (CD or Web Page) does not contain any information regarding
the affiliate or the marketing plan. This means that when a user sgnson with
OLR, we need away to identify the marketing plan and the affiliate he is Sgning
with.

The serid number and activation key that the user will enter during the first
transaction gives that information.

Each serid number and activation key is unique and identifies a unique marketing
plan and ultimatdy an effilicte.

V. Creating and Configuring a Marketing Plan for OLR

1. Configuring the Marketing Plan

In the Marketing Plan Administration screen:
- Inthe Marketing Plan section:
1. Create the marketing plan you wish to use for OLR.
We will explain the configuration parameters later on.

- Inthe Package Contained section:

1. Sdect the package that will be available for this marketing
plan.

2. Inthefidd Price Text, type the text concerning the pricing
information that should be displayed on the OLR dlient,
when the user selects this package (picture [V.1).
If thisfield is empty, the default text defined by the setup
and recurring feeswill be used.
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3. Inthefidd Confirm Details, type the text that should be
displayed on the OLR client to explain the details of this
package (picture 1V.2).

4. Click the checkbox default if you want this package to
appear by default in the package lis.

5. You can add as many packages as you want to a marketing
plan (see the advanced configuration paragraph for
restrictions).

- Inthe Access Location section:

1. Add the access locations that should be available for this
marketing plan. The OLR user will be able to choose
between these access | ocations the one he wishes to dia
into and its PC will be configured accordingly.

2. If this accesslocation requires aten digit diding, you will
need to check the box ten digits

- Inthe Payment Method section (picture 1V.3):

1. Add the payment methods that should be available for this
marketing plan.

2. Check the default checkbox if you wish this payment
method to appear asthe default in the payment methods
lig.

3. Some payment methods cannot be used for OLR because
they require information that cannot be asked for technica
reason. For alist of valid payment methods, please contact
your Affiliate Services Account Manager.

2. Affiliate Configuration

In the Affiliate Management System, our staff will need to enter the
following information:

- Affiliate logo (Must be e-mailed to your Affiliate Services
Account Manager or Implementation Coordinator)

NOTE: Parametersfor Logo are asfollows:
Any pixd intended to be trangparent should be set to 1/3 gray (RGB
192, 192, 192) which must correspond to position 7 in the Windows
bitmap color paette.
The image should be no tdler than 32 pixes and no wider than 96
pixels.

Page 4 October 1, 2000



In abosence of an Affiliate logo, the Internet Made Smple logo will
appear in the lower left corner of the Sgn-up screens.

- Affiliate Service Agreement (entered and updated by ISPA.)

3. Affinity Group Configuration

The configuration for an affinity group is very smilar to the one for an
dfiliae
But in the case of an affinity group, afew things are different:

- Themarketing plan needs to be created for this affinity group.

- The company name that will be displayed on the client will be
the name of the afinity group.

- Thelogo file, the license file and the didtribution file will need to
be configured for this affinity group (screen affinity group, same
fidds than on the Affiliate screen).

- The Domain used for the email addresses will be the one of the
affinity group.

The other configuration parameters are exactly the same than for an
dfiliate.

4. Retail Partner Configuration

The configuration for a Retail Partner is exactly the same asfor an dfiliate
with one exception:
- The marketing plan needsto be created for the retail partner.

5. Serial Numbers and Activation Keys

Once the marketing plan as been setup correctly, you will need to creste
serid numbers and activation keys so that the user will be able to access
this marketing plan through OLR.

To create these serid numbers and activation keys, go to Generation of
Serial Number s from the Main Menu.

In the marketing plan ligt, choose the marketing plan for which you wish
to create the serial numbers.

Once thisis done, you can sign on through OLR using this serid number
and activation key. If you fed that a parameter is missing or you would
like to make a charge go back to previous Configuration steps and update
the corresponding screen. Your serid numbers will ill be valid for that
marketing plan even if you make changesto its configuration.
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V. Advanced Configuration

1. Additional information

The &ffiliate might require its user to enter information that is not asked by
default in OLR (persond interests, hobbies, company name)). This
information can be asked in the appearance of additiond screens displayed
on the client (picture V.1).

To configure these additiona screens, contact your Affiliate Services
Account Manager for information.

2. Credit Cards Verification

When a user wishes to pay by credit card, OLR will dways check the
validity of the format of this credit card. But this check only verifiesthe
format of the credit card; it does not ask the bank if this credit card is
vdid.

Thisfunctiondity can be configured for an ffiliate. This means that each
time a user will Sgn with this affiliate through OLR, if the user wishesto
pay using its credit card, OLR will contact the bank’ s server and ask for a
vaidation.

To configure this feature, contact your Affiliate Services Account

Manager for information.

Warning: The validation processistime-costly. A credit card validation
may take from 15 to 45 seconds.

3. Packages containing several products

The OLR dient is currently configured to creste Email or User accounts.
However, it is possible to create accounts for packages containing other
products (e.g. 3 Email boxes). Thiswill result in displaying additional
screens on the client’ s PC asking for the information needed to provison
these accounts (picture V.2).
In that case, severd redirictions apply:
- There MUST be only 1 package linked to the marketing plan.
- Thepackage MUST contain at least aUser or Email product.
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- Only productsthat are ENTIRELY AUTOMATICALLY
PROVISIONABLE by AMS can be implemented (no DNS, or
work order request required for completion).

- Thedlient’s PC can only be configured for 1 email and 1 didup
sarvice. The sarvices that will be configured on the user’s PC
will be thefirst email and radius added to the package. The
customer will configure remaining e-mail accounts manualy.

Warning: Thisfestureisin testing & the time this document is written and
might not be available for release in the version 2.0 of the OLR server.

VI. FAQ

How will the reports be impacted?

The reports will have the exact same structure than they have now.

Who should | contact if | have a problem?

Y our Affiliate Services Account Manager
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Annex
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Picture 1V.1 Packages

Hpillars.net Sign-Up Wizard

Service Plan

Fleaze zelect the twpe of _.net account vou wish to
zigh up for.

Service Flan: [ gRE==E= NS
Internet Made A

\ i Smple " Fee: $20.0 Setup + $0.0 Monthly

24—HDUI’ Thiz package offers fiou unlimited Intermet access fop pou
and vaur Family. 1F pgu call ug within the nest 5 minukgs, we

Tech S'-Jpp-::-rt offer vou a carl

:Tﬂmﬂﬂ(l / ‘/E'E'Ck I Mesit I Cancel |
/

I

/
Package description Default Price Text List of Packages
(decription fidd (pricetext fidd (default package
in package contained) in package contained) in the marketing plan)
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Picture IVV.2 Confirmation Text

Hpillars.net Sign-Up Wizard

Verification

Flease review the following summary of vour  OLF . net
account. [fpou are satisifed with pour sign up information
and agree to the payment terms click ACCEFT. To make
changes click Back.

Internet Made

Simple Service Plan: OLR zpecial plus

Requested Email: ol OLR net
Pavment Method: [nvoice

24-Hour Fee: $20.0 Setup + $0.0 Monthly
TECh Support You made the right choice in choosing this

wonderful package. $19.99 will be charged
every month on your credit card!.

A

< Back

L

Cancel |

Confirmation Details for the chosen package
(Fidd confirms details in package contained)
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Picture V.1 Additional Information

Hpillars.net Sign-Up Wizard

Pxiditional Information Header

dydditional [nformation Body T ext

Internet Made

; Persopal Interests: I
\ - Simple |

Company Mame: I

24-Hour
Tech Support

166

Intern t
Mﬂdﬂ:mplﬂ # / <Eac&\ I Mext > I Cancel

[

Header text Body text Additiénal information Name
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Picture V.2 Additiona Products

Hpillars.net Sign-Up Wizard

Service Implementation

T he following information iz required to provizion paur
account for the product Email

Internet Made ; : :
Login for zervice Email/Perzonnal 'web Fage: I
Simple 2 ge: |

Pazzword for zervice Email/Perzonnal Web Page: |

24-Hour
Tech Support

Login for zervice Email/Perzonnal Web Fage: I

Fazsword for service Emal/Perzonnal Web Page: I

hmﬂl Back | weic | cancel |
Mode Smpia Bac Pl=re ancel
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